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GVCSS Care Packages: We Did it! 

This December, over 400 Care Packages 
were assembled and delivered to our most 
disadvantaged and senior clients living in the 
Downtown Eastside. GVCSS would like to 
thank volunteers from the Young Women in 
Business (YWiB) SFU and GVCSS 
employees for their help in hand delivering the 
Care Packages. Recipients were visibly  

moved upon receiving the gift hampers filled with 
the basic necessities and a few treats such as 
Purdy’s chocolates and luxurious bath robes. 
Many were surprised, expressing heartfelt 
gratitude for being thought of over the holidays. 
Here are some of the comments we heard: 

“This is the first time I’ve ever received one!” 
“This has everything I need!” 
“Thank you for thinking of me” 
 
GVCSS could have not made this happen without 
our donors’ support. In fact, the Care Packages 
were completely funded by donations, of which 
the total amount received actually exceeded our 
expectations and increased the value of the Care 
Packages. GVCSS wishes to thank all of our 
donors for their contribution to this year’s Care 
Packages program. Because of their generosity, 
we were able to brighten the holidays for those 
who would otherwise be forgotten, and let them 
know that we care. Please see back page for the 
full donor list.  

Holiday Greetings and Best Wishes from the GVCSS 
Board of Directors & Senior Management Team 
 
 

The year 2011 has been a very important milestone in the evolution of this Agency as we celebrated 40 
years of delivering high quality community care services in the Lower Mainland.  During that span of 
four decades, GVCSS through its wonderful group of employees has done so much in to the community 
to support and enhance the lives of individuals with physical and developmental disabilities.  We are 
truly grateful for the enormous contributions made by our volunteers and staff over the years and feel 
extremely fortunate to be part of such a dedicated and compassionate organization. 

As this momentous and hectic year draws to a close, we would like to express our sincere appreciation 
to all of our care-giving and supervisory staff who held up the proud tradition of excellence at GVCSS 
and continued to provide outstanding care to all of our service recipients in 2011. 

On behalf of the GVCSS Board of Directors and our Senior Management Team, I wish to offer our best 
wishes for a safe, relaxing and enjoyable holiday season.  May the New Year 2012 bring each of you 
joy and contentment. 

Seasons Greetings 
Ron McLeod, Chief Executive Officer 

Over 400 Care Packages were packed by  
volunteers from the ClearView Group’s   
Community Giving Team and GVCSS employees. 



P a g e  2  

v o i c e s  

 

Program Profiles—HS  / What’s Happening 

 
Employee Engagement Survey 

Holiday Party  - 
December 2011  
The GVCSS Social Committee 
would like thank all GVCSS 
employees who attended the 
Holiday Party at the Century Plaza 
Hotel on December 3rd. It was a 
very fun evening filled with music, 
laughs and great food. We’d 
especially like to thank all of the 
performers who blessed the 
audience with their incredible 

musical talents. Stellar performances were 
delivered by the 12th Avenue dance group 
(Home Support), Jane Stark (Community Living 
Supervisor), CHW Leticia Ferrer’s daughter 
Michelle, LPN Eliza Lorenzo, CHW Connie 
Gong and her daughter Stephanie and CHW / 
Social Committee member Sally Ladua’s 
daughter Gale. Also, congratulations to all of 
our prize winners who each walked away with 
prizes ranging from Purdy’s chocolates to a gift 
certificate to Beyond Restaurant kindly donated 
by the Century Plaza hotel.  

The Social Committee would like thank all 
GVCSS employees for their support of our 
fundraising activities throughout 2011 in 
support of the holiday party. We would also   

What’s Happening at GVCSS 

 

Open House - October 2011 
GVCSS honoured its employees’ contributions 
over the agency’s 40 year history at the 
Holiday Inn on October 18, 2011. Over 100 
GVCSS employees attended the event which 
celebrated the dedication and hard work of 
our professional care giving staff on 
provincially recognized Health Care Assistant 
Day.  Special recognition was given to 
employees marking 10, 15, 20, 25 and 30 
years of service in 2010 and 2011. Employees 
were treated to a reception-style buffet and 
cake, and were each given a copy of the 2011 
GVCSS Report to our Community. Speeches 
were made by Board President Lynn Carter 
(Continued on back page with pictures.) 

LPN Eliza Lorenzo wowed 
the crowd with her lively 
rendition of Adele’s Rolling 
in the Deep (seen here with 
back up assistance from 
members of the 12th  
Avenue dance group). 

like thank the GVCSS board for their 
generous contribution to the holiday party. 

Finally, we’d like to express gratitude to those 
employees who took the time to complete the 
holiday party survey back in the spring. Your 
input was a very important part of our planning 
for this event. Stay tuned for another holiday 
party survey in early 2012. We look forward to 
your feedback! 

GVCSS would like to thank everyone who took the time to complete our first on-line 
Employee Engagement Survey. We had a really good response rate. Your participation is 
highly appreciated and your feedback is extremely valuable to us, especially the comments 
and recommendations you provided to us. Due to the success of this survey, we are 
planning to do more surveys in the future so that we can seek input from everyone. The 
Senior Management Team will be meeting about the results in early January to determine 
what actions could be taken in response to your survey information.  
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Fun and Active Autumn in Community Living 

This past Autumn has been a busy time in 
Community Living filled with fun events. 
Earlier this fall, residents attended the first 
Vancouver Giant’s hockey game of the 
season and cheered on the home team. 
Now as we move into the holiday season, 
Community Living has been enjoying festive 
activities such as Bright Nights at Stanley 
Park, the Festival of Lights at Van Dusen 
Gardens, and several Christmas plays.  

Doman House hosted its annual holiday 
Dessert Party on December 15. Delicious 
home-baked treats were served to 
individuals and staff from all the group 
homes. Good times were had by all. 

On behalf of the GVCSS Board, 
Management and staff, we extend our deep 
appreciation to Joan Stace-Smith following 
her retirement from the GVCSS Board of 
Directors this past September. Her term on 
the Board spans 30 years of dedicated 
voluntary service with our Agency. 

During her service with GVCSS, Ms. Stace-
Smith volunteered her time as Board 
Director and Vice-President, and actively 
participated on various committees 
throughout the years including the 
Executive Committee, Board Nominations 

Program Profiles—CL/ Announcements 

What’s Happening at GVCSS What’s Happening at GVCSS 

Committee, Recognition Event Committee and 
on various projects.  Her work on the Board 
was always marked by a sincere concern for 
the Agency’s clients and employees. 

As we say farewell, we also say thank you.  
GVCSS has indeed been fortunate to have had 
such a loyal and dedicated friend. 

Jonathan C. enjoyed the first Giants’ game 
of the season this fall.  

Best Wishes to Board Vice-President  
Retiree Joan Stace-Smith 

Announcements 

Announcements are continued on the back page. 

Andy, Goran and Stefan enjoyed the 
festivities at the annual Doman House 
Holiday Dessert party.  

Thank you to Community Living Staff for Three Smooth Transitions 
 

Community Living Director Melanie Mendonca would like to thank the staff of Doman, Steveston and Williams group homes for their 
part in facilitating the successful transition of three individuals. Staff  worked very hard and accommodated changes to schedules, 
activities, and routines to make it a smooth transition for all involved. Your dedication to the well-being and comfort of the individuals 
is very much appreciated. 
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Join us in welcoming these 
new employees to GVCSS 

HOME SUPPORT 

Community Health Workers 
Gina Ancheta 
Winnie Cao 
Duan (Grace) Chen 
Fan Chiang Chen 
Sandy Chen 
Karine Kwok 
Jessica Laug 
Jenny Li 
Rebecca Liang 
Shi Ya Liang 
Amy Lin 
Jan Lingat 
Deepa Magar 
Joan Pastores 
Bremen Sum 
John Wang 
Emerson Ytienza 
Vicky Zheng 
 
ECPM 
Bernice Dumont 
Ekaterina Temirov 
 
COMMUNITY LIVING 
 
Community Living Workers: 
Sergo Avaliani 
Lorena Keller 
Heather McDonald 
Shoujaa Mostafa 
Edgar Padron 
 
 
 

Karen Foster, CHRP 
Director of Human Resources 
Employee relations 
604 714-3508 

Laura Johnson 
HR and Operations Officer 
Newsletter, EPP, Website Access 
604 714-3517 

Harjinder Dhatt 
Human Resources Assistant 
Recruitment, Benefits 
604 714-3505 

Human Resources 

 

Employee Area of the Website: Password Required 
We are happy to announce that the Employee Area of the new GVCSS website is now launched. 
Find information about benefits, internal vacancies, policies, events at GVCSS, and much more in 
this special area of the website. Please note the employee area is password protected and you will 
need a username and password to log in. If you had access to the Employee Area of the old 
website, you will have been emailed your new username and password for the new site. If you did 
not have a username and password for the old website, you will need to apply for access to the new 
one. Please contact Laura at ljohnson@gvcss.bc.ca or 604 714-3517.  

Benefits Packages For Pick Up 
 

Please note that there are still  several benefits packages for Home Support employees waiting to be 
picked up both at Head Office and the Marion Longstaff Centre. If you have not yet collected your 
package, please do so as soon as possible, as it contains cards and information you need to make 
claims, including direct pay for prescriptions.   

Benefits packages from our new benefits carrier Dupuis Langen were distributed during the past 6 
weeks. Community Living staff were given theirs by their group home supervisors and Home 
Support’s benefits cards were made available for pick up at Head Office (or the Marion Longstaff 
Centre). If you have not received your benefits package and it is not at either GVCSS office, please 
contact Harjinder at hdhatt@gvcss.bc.ca or 604 714-3505. 

This is also a reminder that any outstanding claims with our former benefits carrier, Pacific Blue 
Cross, must submitted to Pacific Blue Cross for reimbursement (for the period up to and including 
October 31, 2011) within 90 days after November 1, 2011.  

For more information about our new benefits carrier, please visit the employee area of our website 
and click on the “benefits” link.  

TransLink Employee Pass Program (EPP) 
GVCSS is a member of TransLink’s Employer Pass Program (EPP), offering a discounted transit 
pass for regular GVCSS employees. The pass is valid from January to December of each year, 
and is paid for with monthly fees deducted from participating employees’ payroll. EPP members 
enjoy a 15% discount off the cost of a monthly Fare Card. A 12-month commitment is required by 
TransLink, with a cash penalty for those do not complete this enrolment period. 

If you are interested in learning more about the EPP, please contact Laura.  
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Healthy, Safety & Wellness / Green Team 

  Go Green 

Read about the Green Team’s activities on our 
Web page: www.gvcss.bc.ca/gogreen.htm 

Happy Green Holidays! 

Winter is Here: Protect Yourself in the Cold Weather 

Winter has arrived and with it the cold and wet weather. Don’t forget these 
simple tips to keep yourself warm, dry and safe: 

 Dress in layers so you can adjust to changeable weather. For exam-
ple, wear a waterproof shell over a down or fleece jacket to block wind 
and rain.  

 Wear appropriate foot wear. If it’s snowing or icy, make sure you are 
wearing boots with sturdy rubber soles. Running shoes will not give 
you enough grip to stop you from  slipping and sliding on the ice.  

 Consider removable grips for the bottom of your shoes, such as Yak-
Trax, which are sold at all major retailers, including Canadian Tire and 
Superstore for around $20.00 or less. 

 Apply reflector strips to your outer clothing to ensure drivers can see 
you when you’re walking across the street.  

 Keep yourself healthy and your immune system strong: get enough 
sleep, eat food rich in vitamins and nutrients and take time to relax and 
enjoy doing the things that make you happy. 

Sturdy, waterproof and rubber-soled 
boots such as these will protect your 
from sliding on icy pavement, as well 
as help keep you dry and warm.  

This holiday season, don’t forget to think green. Here are some 
things you can do to reduce your impact on the environment: 

 Wrap gifts in gift wrap made from recycled paper, or use a 
reusable gift bag. 

 Recycle or reuse used gift wrap once you’ve opened your 
gifts (open carefully!). 

 Purchase experiences, not items, such as movie or sporting 
event tickets 

 Include organic, locally grown food in your holiday dinner.  

 Buy a plantable Christmas tree, or take your live tree to a 
Christmas tree recycling depot after the holidays. 

Image used from www.pathtogreen.com/wordpress.com 
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Announcements 

Accreditation Update 
For the last six months, GVCSS has been preparing for accreditation with the Commission on Rehabilitation Facilities (CARF), an external 
body which awards three-year accreditation to organizations that comply with its criteria for the highest possible administrative and service 
standards. In preparing for accreditation, GVCSS has conducted an employee survey (see results on page 2). Thank you to all employees 
who participated in this important element of our preparation.  The accreditation team is now getting ready to submit to CARF GVCSS’ 
intent to (accreditation) survey at the end of December and anticipates a survey date in the spring of 2012.  

This is a very exciting time for GVCSS, as for the first time we will be accrediting not only our Community Living program, but the entire 
agency, including Home Support. Accreditation is a mark of excellence which signifies to our funders and clients that we provide services 
above required standards of professional care, perform consistently in all of our programs, and that we operate at a high level of health 
and safety for the people we support and our employees. It also presents an opportunity for GVCSS to review and improve our policies, 
procedures and current practices.  

For more information, please visit www.gvcss.bc.ca/accreditation.htm. 

With Gratitude to Our Care Packages Donors: 

Employee Recognition Open House  
cont’d from page 2 

and program directors Diana Hill, Isabel Sum 
(both Home Support) and Melanie Mendonca 
(Community Living), all thanking GVCSS 
employees for their tireless commitment to 
quality care of our clients and their 
community. CEO and GVCSS founder Ron 
McLeod also gave a poignant speech 
recognizing the agency’s 40th anniversary, 
including stories from days gone by. The 
evening was capped with a surprise 
presentation to Ron of a memory book and 
slide show commemorating his own 40 years 
of service to GVCSS and the community.  

Our Sponsors: Hudson’s Bay Foundation S3 Technologies 
 InterVISTAS Consulting  Shoppers Drug Mart
Alda Pharaceuticals Group Simson & Maxwell 
BDO Kotai Financial Services Student Works Painting 
Brad Stringer 
Photography 

London Drugs 
Lorraine House: North Shore  

Telus 
Vancity 

Connor, Clark & Lunn 
Dayna Holland & Assoc. 

Disability Resource Centre and private donors 

Delta Vancouver Suites Methanex Corp. employees  
Dupuis Langen Group Nature’s Path Foods  
Edwards, Kenny & Bray Pan Pacific Vancouver Our Community 
Fairmont Pacific Rim PriceSmart Foods Partners: 
Four Seasons Hotel Van. Purdy’s Chocolates Ltd.  
Grizzy Projects Inc Real Canadian Superstore ClearView Group 
GVCSS employees Renaissance Vancouver  Pace Group 
Harris & Company Harbourside Hotel Tradeworks Fab Shop 
Heart & Stroke 
Foundation of Canada 

Robert Half Management 
Resources  

Young Women in Business -
SFU 

Holiday Inn Rocky Mountain Soap Co.  

 

GVCSS would like to thank our sponsors and community partners whose contributions made the 
2011 Care Packages possible. Read more about the Care Packages program on the front page. 

Over 100 GVCSS employees and board mem-
bers attended the Open House at the Holiday Inn.  

GVCSS founder and CEO Ron McLeod was 
honoured for his 40 years of service with a 
memory book capturing sentiments from GVCSS 
employees and board members past and present. 


